1. Date despre program

FISA DISCIPLINEI

1.1 Institutia de invatamant superior

UNIVERSITATEA DE VEST DIN TIMISOARA

1.2 Facultatea / Departamentul

CHIMIE, BIOLOGIE SI GEOGRAFIE

1.3 Catedra

DEPARTAMENTUL DE GEOGRAFIE

1.4 Domeniul de studii

GEOGRAFIE

1.5 Ciclul de studii

MASTER

1.6 Programul de studii / Calificarea

DEZVOLTARE SI AMENAJARE TURISTICA

2. Date despre disciplina

2.1 Denumirea disciplinei

RESURSA UMANA iN TURISM

2.2 Titularul activitatilor de curs

Lect.univ.Dr. FLORENTINA POPESCU

2.3 Titularul activitatilor de seminar

Lect.univ.Dr. FLORENTINA POPESCU

24 Anuldestudiu [ I | 2.5Semestrul |1  P.6 Tipul de evaluare | E |2.7 Regimul disciplinei | OB
3. Timpul total estimat (ore pe semestru al activitatilor didactice)

3.1 Numar de ore pe sdptamana 2 din care: 3.2 curs | 1 3.3 seminar/laborator 1

3.4 Total ore din planul de 28 din care: 3.5 curs | 14 3.6 seminar/laborator 14

invatamant (din (din
care 7 care 4
online) online)

Distributia fondului de timp: 97

Studiul dupa manual, suport de curs, bibliografie si notite 20

Documentare suplimentara in biblioteca, pe platformele electronice de specialitate / pe teren 40

Pregatire seminarii / laboratoare, teme, referate, portofolii i eseuri 20

Tutoriat 2

Examinari 2

Alte activitati 13

3.7 Total ore studiu individual 97
3.8 Total ore pe semestru 125
3.9 Numarul de credite 5

4. Preconditii (acolo unde este cazul)

4.1 de curriculum ° Nu este cazul
4.2 de competente . Abilitati tehnico-informationale de baza (atestate in cadrul examenului de
bacalaureat)

5. Conditii (acolo unde este cazul)

5.1 de desfasurare a cursului

Sala de curs dotata cu videoproiector si tabla de scris.
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e Sistem audio/video si conexiune la internet, pentru
participarea online la curs (pt profesor si pt studenti).
Cursurile se vor desfasura pe platforma Google Meet, iar
materialele prezentare la curs si parte a resurselor
bibliografice se vor gasi pe platforma Google Classroom.
Alte resurse bibliografice pot fi accesate via BCUT
(online, Imprumut, la locatie conform reglementarilor in
vigoare)

e Pt cursurile in regim online, studetii trebuie sa aibe acces
la laptop/PC cu conexiune la internet

e 50% din cursuri se desfdsoard online)

5.2 de desfasurare a seminarului/laboratorului e  Sala de laborator dotata cu computere, softuri specifice,

videopriector si tabla de scris.
sau

e  Calculator cu sistem audio/video si conexiune la internet,
Microsoft Office, ArcMap (pt profesor si pt studenti).
Lucriérile practice se vor desfasura pe platforma Google
Meet.

e Pt LP in regim online, studetii trebuie sa aibe acces la
laptop/PC cu conexiune la internet

e  28,7% din LP se desfasoara online (4 din 14 ore)

6. Obiectivele disciplinei - rezultate asteptate ale invatarii la formarea carora contribuie parcurgerea si

promovarea disciplinei

Cunostinte

Cunoasterea complexitatii problematicii legate de resursa umana in
industria turistica si a ospitalitatii

Cunoasterea problematicii resurselor umane din turism; cunoasterea
modurilor de valorificare optima a acestora.

Cunoasterea si Intelegerea tipurilor de resurse umane din turism si
industria ospitalitatii

Cunoagsterea importantei resurselor umane din turism si industria
ospitalitatii la nivelul economiei mondiale.

Cunoasterea si 1Intelegerea activitatilor specifice Iintreprinse de
diversele categorii de angajarii in industria tursitica si a ospitalitatii
Intelegerea modalitatii de “rulaj” a resursei turistice si impactul
“sezonier” pe care il are aceasta;




Abilitati o Modalitatii de gestiune a resurselor umane in industria tursitica si a

ospitalitatii;

Identificarea si explicarea scarilor ierahice In ceea ce priveste resursa
umana in tursim si industria ospitalitatii;

Identificarea diferentelor regionale in ceea ce priveste necesarul de
resurse umana si tipologia acesteia

o Formarea deprinderilor cu privire la cercetarea resurselor umane din
turism si industria ospitalitatii

o Utilizarea tehnicilor de cercetare specifice abordarii resurselor umane
din turism si industria ospitalitatii

Responsabilitate si autonomie o Manifesatrea unei atitidini pozitive si responsabile fatd de resursele

umane in turism;

o Formarea unei personalitati conforme cu solicitarile mediului
economic, social si cultural actual, al pietei muncii si al comunitatii in
care studentii se integreaza;

o Promovarea unui sistem de valori morale 1n ceea ce priveste abordarea
resursei umane in turism.

7. Continuturi
8.1 Curs Metode de predare Observatii
Industriile turistice Prelegere introductiva 1 ord
e Bairanescu, R., Turism §i alimentatie publica, Ed. Didactica si Pedagogica, Bucuresti, 1975
e Cristureanu Cristiana, 1992, Economia §i politica turismului international, Abeona, Bucuresti
e UNWTO: Tourism Highlights, 2019 Edition (https://www.e-unwto.org/doi/pdf/10.18111/9789284421152)
o UNWTO, 2008, International Reccommendations or tourism statistics (IRTS), Series M No. 83/Rev.1, NY,
2010
e ORDONANTA nr. 58 din 21 august 1998 privind organizarea si desfisurarea activititii de turism in
Romania, in forma consolidata, cu modificarile ulterioare
Resursa umana din turism si industria ospitalitatii — | Prelegere continud, explicatia 1 ora

importanta la nivel mondial

Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

lordan 1,, 1995, Tehnica operatiunilor de turism, Ed.All, Buc.1995

Kusluvan, S., Kusluvan, Z., [lhan, 1., Buyruk, L. (2010). The Human Dimension. A Review of Human
Resources Management Issues in the Tourism and Hospitality Industry, CORNELL UNIVERSITY,
Volume 51, Issue 2 171-214, DOI: 10.1177/1938965510362871
https://www.e-unwto.org/doi/pdf/10.18111/unwtoecd.2019.1.g51w645001604517

Resursa umana din sectorul ospitalitatii | Prelegere continua, explicatia | 1 ord

Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

lordan 1,, 1995, Tehnica operatiunilor de turism, Ed.All, Buc.1995

*#%* 2000, Ordonanta Guvernului nr. 129/2000

**%1996,Ghidul hotelier al Romaniei, Publirom,Cluj-N.,

**%1995, Cod de practici pt. reglementarea relatiilor contractuale dintre societatile hoteliere, hoteluri si

3



https://www.e-unwto.org/doi/pdf/10.18111/9789284421152
https://www.e-unwto.org/doi/pdf/10.18111/9789284421152
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22

agentiile de turism, As.Hot.din Roménia si ANAT, Bucuresti

Resursa umana din hotelarie si alte unitati de primire a | Prelegere continud, explicatia 1 ord
turistilor

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

e **%2000, Ordonanta Guvernului nr. 129/2000

o  ***1996,Ghidul hotelier al Romaniei, Publirom,Cluj-N.,

o ***1995 Cod de practici pt. reglementarea relatiilor contractuale dintre societatile hoteliere, hoteluri si
agentiile de turism, As.Hot.din Roméania si ANAT, Bucuresti

Resursa umana din alimentatie publica si catering | Prelegere continua, explicatia, dezbaterea | 1 ora

e Baranescu, R., Turism §i alimentatie publica, Ed. Didactica si Pedagogica, Bucuresti, 1975

Florea C. 1995, Ghidul chelnerului, RAI, Bucuresti,

*** 2000, Ordonanta Guvernului nr. 129/2000

**%1996,Ghidul hotelier al Roméaniei, Publirom,Cluj-N.,

**%1995, Cod de practici pt. reglementarea relatiilor contractuale dintre societatile hoteliere, hoteluri si
agentiile de turism, As.Hot.din Roménia si ANAT, Bucuresti

Resursa umana din cadrul  evenimentelor, | Prelegere continua, explicatia, 1 ora
conferintelor, expozitiilor si targurilor

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

Industria turistica si a calatoriilor | Prelegere continua, explicatia | 2 ore

e Collins, V., R., 2000, Becoming a Tour Guide. Principles of Tour guiding and Site Interpretation,
Continuum Publ., Padstow

o Cruz, Zenaida, L., 1999, Principles and Ethics of Tour Guiding, Rex Printing Co., Quenzon City
Ginter, W.(Ed.), 2003, Handbuch fiir Studienreiseleier. 3 Auflage, Oldenbourg Weisenschaftverlag
GmbH, Miinchen

e Jonasson, M., Scherle, N. 2012. Performing Co-produced Guided Tours, Scandinavian Journal of
Hospitality and Tourism 12:1, 55-73

e  Schmeer-Sturm, Marie-Louise, 2012 Reiseleitung und Gdstefiihrung. Professionelle Organisation und
Fiihrung Oldenbourg Weisenschaftverlag GmbH, Miinchen

e Tan, C.C 2017. A Field Trip Approach to Studying the Role of Tour Guides in Shaping the Tourist
Experience, Journal of Mekong Societies Vol.13 No.2 pp. 23-44

e Tourism, Hotel and Restaurant Consulting Group, 2011, Cunostinte si bune practici pentru ghidul e turism,
Ed. THR-CG, Bucuresti

e Wei Hu (2007). Tour Guides and Sustainable Development: the Case of Hainan, China.
UWSpace. http://hdl. handle.net/10012/2732

e Weiler B., Ham S. H., Tour Guides and Interpretation, (chapter 35) In Weaver B. David (Ed.), 2001

e Zhang H.Q., Chow, 1. 2004. Application of importance-performance model in tour guides’ performance:
evidence from mainland Chinese outbound visitors in Hong Kong, Torism Management, 25, 81-91

o **¥% 2004, Ordinul nr. 637/2004 pentru aprobarea Normelor metodologice privind conditiile si criteriile
pentru selectionarea, scolarizarea, atestarea si utilizarea ghizilor de turism

Agenti si alte locuri de munci din agentiile de turism | Prelegere continud, explicatia, dezbaterea | 1 ora

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra
e lordan I,, 1995, Tehnica operatiunilor de turism, Ed.All, Buc.1995

Resursa umand din industria transporturilor: aviatie, | Prelegere continud, explicatia 1 ord
transporturi fluvial si maritime, feroviare, rutiere)



https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
http://hdl.handle.net/10012/2732
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

Resursa umana din cadrul atractiilor turistice | Prelegere continua, explicatia | 1 ord

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

Resursa umana din cadrul institutiilor publice in | Prelegere continua, explicatia 1 orad
administrare si organizare turistica

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

Modalitatea de gestione a resursei umane din turism si | Prelegere continua, explicatia, dezbaterea 1 orad
industria  ospitalitatii  (recrutare,  specializare,
recompensare)

e Baum, T. (2015). Human resources in tourism: Still waiting for change? e A 2015 reprise. Tourism
Management, Volume 50, Pages 204-212, https://doi.org/10.1016/j.tourman.2015.02.001

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

e Kausluvan, S., Kusluvan, Z., Ilhan, I., Buyruk, L. (2010). The Human Dimension. A Review of Human
Resources Management Issues in the Tourism and Hospitality Industry, CORNELL UNIVERSITY,
Volume 51, Issue 2 171-214, DOIL: 10.1177/1938965510362871

e Liu, A., Wall, G. (2006). Planning tourism employment: a developing country perspective. Tourism
Management 27. 159—-170, https://doi.org/10.1016/j.tourman.2004.08.004

e Madera, J.M., Dawson, M., Guchait, P. and Belarmino, A.M. (2017), "Strategic human resources
management research in hospitality and tourism: A review of current literature and suggestions for the
future", International Journal of Contemporary Hospitality Management, Vol. 29 No. 1, pp. 48-
67. https://doi.org/10.1108/IICHM-02-2016-0051

e Sow Hup Chan & Oi Mei Kuok (2011) A Study of Human Resources Recruitment, Selection, and
Retention Issues in the Hospitality and Tourism Industry in Macau, Journal of Human Resources in
Hospitality & Tourism, 10:4, 421-441, DOI: 10.1080/15332845.2011.588579

Imapctul sezonalitatii turistice asupra resursei umane | Prelegere continud, explicatia 1 ora
din turism si sectorul ospitalitatii

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

e Kausluvan, S., Kusluvan, Z., Ilhan, ., Buyruk, L. (2010). The Human Dimension. A Review of Human
Resources Management Issues in the Tourism and Hospitality Industry, CORNELL UNIVERSITY,
Volume 51, Issue 2 171-214, DOI: 10.1177/1938965510362871

e Sow Hup Chan & Oi Mei Kuok (2011) A Study of Human Resources Recruitment, Selection, and
Retention Issues in the Hospitality and Tourism Industry in Macau, Journal of Human Resources in
Hospitality & Tourism, 10:4, 421-441, DOI: 10.1080/15332845.2011.588579

e Bibliografie

e Baum, T. (2015). Human resources in tourism: Still waiting for change? e A 2015 reprise. Tourism
Management, Volume 50, Pages 204-212, https://doi.org/10.1016/j.tourman.2015.02.001

e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

e Baranescu, R., Turism si alimentatie publica, Ed. Didactica si Pedagogica, Bucuresti, 1975
Collins, V., R., 2000, Becoming a Tour Guide. Principles of Tour guiding and Site Interpretation,
Continuum Publ., Padstow

e Cruz, Zenaida, L., 1999, Principles and Ethics of Tour Guiding, Rex Printing Co., Quenzon City

e Cristureanu Cristiana, 1992, Economia §i politica turismului international, Abeona, Bucuresti

o Florea C. 1995, Ghidul chelnerului, RAl, Bucuresti,
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https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
https://www.sciencedirect.com/science/journal/02615177/50/supp/C
https://doi.org/10.1016/j.tourman.2015.02.001
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
https://doi.org/10.1016/j.tourman.2004.08.004
https://www.emerald.com/insight/search?q=Juan%20M.%20Madera
https://www.emerald.com/insight/search?q=Mary%20Dawson
https://www.emerald.com/insight/search?q=Priyanko%20Guchait
https://www.emerald.com/insight/search?q=Amanda%20Mapel%20Belarmino
https://www.emerald.com/insight/publication/issn/0959-6119
https://doi.org/10.1108/IJCHM-02-2016-0051
https://doi.org/10.1080/15332845.2011.588579
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22
https://doi.org/10.1080/15332845.2011.588579
https://www.sciencedirect.com/science/journal/02615177/50/supp/C
https://doi.org/10.1016/j.tourman.2015.02.001
https://www.cabdirect.org/cabdirect/search/?q=pb%3a%22Chapman+%26+Hall+Ltd%22

Giinter, W.(Ed.), 2003, Handbuch fiir Studienreiseleier. 3 Auflage, Oldenbourg Weisenschaftverlag
GmbH, Miinchen

lordan 1,, 1995, Tehnica operatiunilor de turism, Ed.All, Buc.1995

Jonasson, M., Scherle, N. 2012. Performing Co-produced Guided Tours, Scandinavian Journal of
Hospitality and Tourism 12:1, 55-73

Kusluvan, S., Kusluvan, Z., [lhan, 1., Buyruk, L. (2010). The Human Dimension. A Review of Human
Resources Management Issues in the Tourism and Hospitality Industry, CORNELL UNIVERSITY,
Volume 51, Issue 2 171-214, DOIL: 10.1177/1938965510362871

Liu, A., Wall, G. (2006). Planning tourism employment: a developing country perspective. Tourism
Management 27. 159—-170, https://doi.org/10.1016/j.tourman.2004.08.004

Madera, J.M., Dawson, M., Guchait, P. and Belarmino, A.M. (2017), "Strategic human resources
management research in hospitality and tourism: A review of current literature and suggestions for the
future", International Journal of Contemporary Hospitality Management, Vol. 29 No. 1, pp. 48-

67. https://doi.org/10.1108/IJCHM-02-2016-0051

Min, J.C.H. 2012. A short-form measure for assessment of emotional intelligence for tour guides:
Development and evaluation, Tourism Management, 33, 155-167

Scherle, N., Nonnenmann, A. 2008. Swimming in Cultural Flows: Conceptualising Tour Guides as
Intercultural Mediators and Cosmopolitans, Journal of Tourism and Cultural Change, 6:2, 120-137
Schmeer-Sturm, Marie-Louise, 2012 Reiseleitung und Gdstefiihrung. Professionelle Organisation und
Fiihrung Oldenbourg Weisenschaftverlag GmbH, Miinchen

Sow Hup Chan & Oi Mei Kuok (2011) A Study of Human Resources Recruitment, Selection, and
Retention Issues in the Hospitality and Tourism Industry in Macau, Journal of Human Resources in
Hospitality & Tourism, 10:4, 421-441, DOI: 10.1080/15332845.2011.588579

Tan, C.C 2017. A Field Trip Approach to Studying the Role of Tour Guides in Shaping the Tourist
Experience, Journal of Mekong Societies Vol.13 No.2 pp. 23-44

Tourism, Hotel and Restaurant Consulting Group, 2011, Cunostinte si bune practici pentru ghidul e turism,
Ed. THR-CG, Bucuresti

Wei Hu (2007). Tour Guides and Sustainable Development: the Case of Hainan, China.

UWSpace. http://hdl.handle.net/10012/2732

Weiler B., Ham S. H., Tour Guides and Interpretation, (chapter 35) In Weaver B. David (Ed.), 2001
Zhang H.Q., Chow, 1. 2004. Application of importance-performance model in tour guides’ performance:
evidence from mainland Chinese outbound visitors in Hong Kong, Torism Management, 25, 81-91
UNWTO: Tourism Highlights, 2019 Edition (https://www.e-unwto.org/doi/pdf/10.18111/9789284421152)
UNWTO, 2008, International Reccommendations or tourism statistics (IRTS), Series M No. 83/Rev.1, NY,
2010

*#% 2004, Ordinul nr. 637/2004 pentru aprobarea Normelor metodologice privind conditiile si criteriile
pentru selectionarea, scolarizarea, atestarea si utilizarea ghizilor de turism

ORDONANTA nr. 58 din 21 august 1998 privind organizarea si desfisurarea activitatii de turism in
Romania, in forma consolidata, cu modificarile ulterioare

*#% 2000, Ordonanta Guvernului nr. 129/2000

**%1996,Ghidul hotelier al Roméaniei, Publirom,Cluj-N.,

*#%1995, Cod de practici pt. reglementarea relatiilor contractuale dintre societdtile hoteliere, hoteluri si
agentiile de turism, As.Hot.din Roméania si ANAT, Bucuresti
https://www.e-unwto.org/doi/pdf/10.18111/unwtoecd.2019.1.g51w645001604517

NOTA - Toate cursurile, materialele suplimentare cu bibliograia asociatii se vor gisi pe platforma Google

classroom/E-learning

8.2 Seminar / laborator

Metode de predare

Observatii

Identificarea cantitativa a resursei umane din turism in
cadrul unui areal geografic si la nivel national

Medode statistice, grafice si
cartografice

2 ore

e https://www.e-unwto.org/doi/pdf/10.1811 1/unwtoecd.2019.1.g51w645001604517

e  http://statistici.insse.ro:8077/tempo-online/

o https://www.arcgis.com/home/item.html?1d=68528374236c46a0ac96d2e¢05871914c¢
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https://doi.org/10.1016/j.tourman.2004.08.004
https://www.emerald.com/insight/search?q=Juan%20M.%20Madera
https://www.emerald.com/insight/search?q=Mary%20Dawson
https://www.emerald.com/insight/search?q=Priyanko%20Guchait
https://www.emerald.com/insight/search?q=Amanda%20Mapel%20Belarmino
https://www.emerald.com/insight/publication/issn/0959-6119
https://doi.org/10.1108/IJCHM-02-2016-0051
https://doi.org/10.1080/15332845.2011.588579
http://hdl.handle.net/10012/2732
https://www.e-unwto.org/doi/pdf/10.18111/9789284421152
https://www.e-unwto.org/doi/pdf/10.18111/9789284421152
https://www.e-unwto.org/doi/pdf/10.18111/unwtoecd.2019.1.g51w645001604517
http://statistici.insse.ro:8077/tempo-online/
https://www.arcgis.com/home/item.html?id=68528374236c46a0ae96d2e0587f914c

e  https://www.geofabrik.de
e https://geo-spatial.org

Analiza motivatiilor si asteptarilor angajatilor si
angajatoriilor din turism din ospitalitate si din
industria calatoriilor (industria HORECA, cea a
calatoriilor si birouri din institutiile publice din

Activitate de cercetare pe teren, 4 ore
interviu,
Analiza, sinteza

Etapizarae unui proiect de

turism)

cercetare stiintifica

Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic
approach. Chapman & Hall Ltd, Londra

Kusluvan, S., Kusluvan, Z., I[lhan, 1., Buyruk, L. (2010). The Human Dimension. A Review of Human
Resources Management Issues in the Tourism and Hospitality Industry, CORNELL UNIVERSITY,
Volume 51, Issue 2 171-214, DOI: 10.1177/1938965510362871

Liu, A., Wall, G. (2006). Planning tourism employment: a developing country perspective. Tourism
Management 27. 159—-170, https://doi.org/10.1016/j.tourman.2004.08.004

Madera, J.M., Dawson, M., Guchait, P. and Belarmino, A.M. (2017), "Strategic human resources
management research in hospitality and tourism: A review of current literature and suggestions for the
future", International Journal of Contemporary Hospitality Management, Vol. 29 No. 1, pp. 48-

67. https://doi.org/10.1108/IICHM-02-2016-0051

Sow Hup Chan & Oi Mei Kuok (2011) A Study of Human Resources Recruitment, Selection, and
Retention Issues in the Hospitality and Tourism Industry in Macau, Journal of Human Resources in
Hospitality & Tourism, 10:4, 421-441, DOI: 10.1080/15332845.2011.588579

**% 2004, Ordinul nr. 637/2004 pentru aprobarea Normelor metodologice privind conditiile si criteriile
pentru selectionarea, scolarizarea, atestarea si utilizarea ghizilor de turism

ORDONANTA nr. 58 din 21 august 1998 privind organizarea si desfisurarea activititii de turism in
Romania, in forma consolidata, cu modificarile ulterioare

**%* 2000, Ordonanta Guvernului nr. 129/2000

http://statistici.insse.ro:8077/tempo-online/

https://ccir.ro

Realizarea unui proiect in parteneriat cu o unitate
turisticd n vederea analizarii si imbunatatirii unei
politici de recrutare si gestionare a resurselor umane
in turism

Activitate de cercetare pe teren, 4 ore
Analiza, sinteza
Etapizarae unui proiect de

cercetare stiintifica

e Baum, T. (2015). Human resources in tourism: Still waiting for change? e A 2015 reprise. Tourism
Management, Volume 50, Pages 204-212, https://doi.org/10.1016/j.tourman.2015.02.001
e Baum, T. (1995). Managing human resources in the European tourism and hospitality industry: a strategic

approach. Chapman & Hall Ltd, Londra

e Madera, J.M., Dawson, M., Guchait, P. and Belarmino, A.M. (2017), "Strategic human resources
management research in hospitality and tourism: A review of current literature and suggestions for the
future", International Journal of Contemporary Hospitality Management, Vol. 29 No. 1, pp. 48-

67. https://doi.org/10.1108/IJCHM-02-2016-0051

e Sow Hup Chan & Oi Mei Kuok (2011) A Study of Human Resources Recruitment, Selection, and
Retention Issues in the Hospitality and Tourism Industry in Macau, Journal of Human Resources in
Hospitality & Tourism, 10:4, 421-441, DOI: 10.1080/15332845.2011.588579

e ORDONANTA nr. 58 din 21 august 1998 privind organizarea si desfisurarea activititii de turism in
Romania, in forma consolidata, cu modificarile ulterioare
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NOTA - Toate materialele si cerintele pentru fiecare tema individualii cu bibliograia asociati se vor
gisi pe platforma Google classroom/E-learning

Coroborarea continuturilor disciplinei cu asteptirile reprezentantilor comunitatii epistemice,
asociatiilor profesionale si angajatori reprezentativi din domeniul aferent programului

Cursul isi propune sa ofere studentilor cunostinte specifice activitatii de dezvoltare si amenajare turisticd in
special asupra rolului §i importantiei pe care resursele umane in turism le au in organizarea activitatii turistice.
Absolventii pot constitui parte activa din echipe multi si transdiciplinare din industria turistica.

Ocupatii posibile conform COR: 263202 — Geograf; 263204 — Analist in turism; 263205 — Analist teritorial,
263213 — Asistent de cercetare 1n geografie; 263218 — Manager consortiu turistic; 263219 — Expert localizare;
263220 — Promotor local; 263221 — Specialist planificare teritoriala

9.

Evaluare

Tip

10.3
10.1 Criterii de evaluare 10.2 Metode de evaluare Pondere
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activitate din nota
finala

10.4 Gradul de Insusiere a tematicilor acoperite la curs Examen scris (grila si subiecte 50%
Curs ,»clasice”) din tematica prezentata

la curs. Examenul se desfasoara

in spatiile UVT.
10.5 Gradul de intelegere a conceptelor operationale in Evaluarea periodica a celor 3 50%
Seminar | ceea ce priveste reursa umana in turism tematici propopuse
laborator | Capacitatea de realizare a analizei si evaluare a

resusursei umane in turism (20%)

Capacitatae de realizare a unui proiect de gestiune a
resurselor umane in turism (la micro-scard, in cadrul
unei unitati turistice) (20%)

Aplicarea chestionarealor/interviurilor la targul de
turism, analiza acestora si realizarea raportului final
(30%)

10.6 Standard minim de performanta

e Studentii pot obtine nota 5, dacd fac dovada indeplinirii acceptabile a cel putin 50% din cerinfele la
examen §i a cerintelor minimale de la activitatile de lucrari practice, la care prezenta este obligatorie

(elaborarea si sustinerea proiectelor de cercetare conform planificarii stabilite in etapa initiald).

o Studentul are dretul de a lua parte la exameul scris, doar In urma obtinerei notei 5 la fiecare dintre cele 3

teme de la lucrarile practice

e Prezenta la LP este obligatorie (70%) si la curs (50%) pentru a putea avea acces la sustinerea
examenului final

e Conform regulamentelor in vigoare, aceleasi criterii se aplica si in sesiunile de restanta si mariri.

Data completarii

Data avizarii In catedrd/departament

15.09. 2024

Semnatura titularului de curs

Semnatura titularului de seminar

Semnatura sefului catedrei/departamentului




